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1 
Occupational Title: Tile Marble Fixer 
Level: 1 

 
2 Job Description: 

Tile Marble Fixer, L-1, fixes tiles and marble on floor and wall.  

3 UNITS OF COMPETENCY: 

1. Fix tiles on floor and wall. 

2. Fix marble on floor and wall. 

3. Perform communication. 

4. Develop professionalism. 

*Note: Units 3 and 4 are not for testing purpose. 

 
4 Qualifying Notes/Prerequisites: 

• Physical Requirements: Sound health 

• Entry Requirements: As per NSTB rules. 
Additional Information: 

• Assessment Types: Performance test only. 

• Assessment Duration: 4 Hours (Single Competency) 
5 to 6 hours (All Competency) 

• Recommended Group Size: 8 to 10 candidates 
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5 
Unit No: 1 
Unit Title: Fix tiles on floor and wall. 

Unit code:  

 
Elements of competency Performance standards 

1.1  Prepare tools, equipment and materials 

1.1.1 Personal protective equipment (PPE) used in accordance with task requirement. 

1.1.2 Tools and equipment collected and checked for working condition in accordance with 

task requirement. 

1.1.3 Quantity of tiles determined based on area of tiles and surface. 

1.1.4 Materials collected and prepared in accordance with task requirements. 

1.2  Prepare cement mortar 

1.2.1 Platform prepared near work area.  

1.2.2 Impurities removed from cement and sand. 

1.2.3 Dry cement and sand thoroughly mixed in a ratio to homogeneous mixture.  

1.2.4 Clean water added to dry mixture and thoroughly mixed to uniform consistency. 

1.3  Prepare background surface 

1.3.1 Surface cleaned and watered. 

1.3.2 Dust, dirt and grease removed from the surface. 

1.3.3 Old paint removed from surface without damaging masonry surface 

1.3.4 Cracks, holes and voids on background surface filled uniformly. 

1.3.5 Floor screeded and levelled in a ratio 1:2:4 at required area with a maximum thickness 

of 5cm.  

1.3.6 Slope of 1:100 maintained in background surface towards outlets.  

1.3.7 Mortar applied uniformly on the surface. 

1.3.8 Rough texture prepared on the levelled surface for the proper bonding of tile. 

1.3.9 Background surface laid out from the centre point for tile fitting. 

1.4  Cut tiles 

1.4.1 Tiles checked for size, patterns and damage.  

1.4.2 Tiles dipped into water for at least 15 minutes. 

1.4.3 Tiles measured and marked as per dimension. 
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1.4.4 Tiles cut along the mark without jagged edges, sharp points and damage to surface. 

1.4.5 Rough and sharp edges removed from edge of cut tiles.  

1.5  Lay tiles 

1.5.1 Cement slurry prepared and floor slurred. 

1.5.2 Tiles placed and fixed matching pattern with uniform spacing in level and plumbline. 

1.5.3 Tile spacer placed between each tile to maintain uniform spacing. 

1.5.4 Extra portion of tiles marked and cut along the mark without jagged edges, sharp 

points and damage to surface. 

1.5.5 Tile fitting inspected for defects and replaced defect tiles. 

1.6  Fill tile joints 

1.6.1 Dust and debris removed from Joints. 

1.6.2 Grout color selected according to color of tile. 

1.6.3 Grout prepared and applied in accordance with manufacturer specification. 

1.6.4 Excess grout wiped out from the surface. 

1.7  Clean work area 
1.7.1 Tools and equipment cleaned, stored and record maintained. 

1.7.2 Work area cleaned and waste disposed in accordance with 3R's principle. 

6 Task Performance Requirements (Tools, Equipment and Materials):   

• Measuring tape, pen, paper, register, calculator, pencil, eraser, sharpener, compass, wheel barrow, measuring box, trowel, builder's square, 

Mason's thread, peg, level pipe, straight edge, hawk, mortar pan, cement, sand, mixing board, step ladder, scraper, chipping hammer, chalk 

line box, rope, notched spreader, spirit level, plumb bob, water, water drum, bucket, jug, paw, tile cutter, grinder, drill machine, drill bit, tile 

nippers, grout float, grout finishing tool, tile sponge, tiles, chips, grout, sealer, caulking compound, polythene, adhesive, tile spacers, masking 

tape, insulation tape, rubber mallet, shovel, float, line and pins, brush, wire brush, mason square, screw driver, pliers, phase tester, chisel, 

hammer, G clamp, strip channel, sieving net, cotton cloth, cleaning agent, broom, dust bin, dust pan,  file, diamond wheels, diamond hole 

saw cutter, extension cord,  toolbox, first aid kit and personal protective equipment (PPE). 

  

https://www.diy.com/departments/tools-equipment/hand-tools/scrapers-spreaders-shavehooks/scrapers/DIY623183.cat
https://www.diy.com/departments/tools-equipment/hand-tools/measures-levels/chalk-plumb-lines/DIY623229.cat
https://www.diy.com/departments/tools-equipment/hand-tools/measures-levels/chalk-plumb-lines/DIY623229.cat
https://www.diy.com/departments/b-q-notched-trowel-l-280mm-w-115mm/38113_BQ.prd
https://www.diy.com/departments/tools-equipment/hand-tools/measures-levels/spirit-levels/DIY623236.cat
https://www.diy.com/departments/home-furniture-storage/home-furnishings/household-cleaning/brushes-brooms-mops-buckets/DIY1728035.cat?Product+type=Bucket
https://www.diy.com/departments/tools-equipment/hand-tools/knives-cutters-blades/glass-tile-cutters/tile-cutters/DIY623162.cat
https://www.diy.com/departments/b-q-tungsten-carbide-tile-nippers/38099_BQ.prd
https://www.diy.com/departments/b-q-tungsten-carbide-tile-nippers/38099_BQ.prd
https://www.diy.com/departments/mac-allister-plastic-grouting-float-l-228mm-w-101mm/703920_BQ.prd
https://www.diy.com/departments/b-q-grout-finisher/258292_BQ.prd
https://www.diy.com/departments/home-furniture-storage/home-furnishings/household-cleaning/sponges-scourers/DIY1728057.cat
https://www.diy.com/departments/polythene-dust-sheet-l-4m-w-3-m/1726908_BQ.prd
https://www.diy.com/departments/painting-decorating/decorating-tools-supplies/tapes/DIY1625677.cat
https://www.diy.com/departments/diall-2mm-tile-spacer-pack-of-1000/226921_BQ.prd
https://www.diy.com/departments/beige-masking-tape-l-50m-w-48mm/1718561_BQ.prd
https://www.diy.com/departments/beige-masking-tape-l-50m-w-48mm/1718561_BQ.prd
https://www.diy.com/departments/tools-equipment/hand-tools/hammers-crowbars-axes/mallets/DIY623221.cat
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7 Safety and Hygiene (Occupational Health and Safety): 

• Use personal protective equipment. 

• Safe handling of materials, tools and equipment. 

• Safe handling of tiles. 

• Safe handling of debris. 

• Apply safety precautions while working at height. 



NOSS ID # Developed Date:  2021-02-14 Revision Number: ## Revised Date: dd/mm/yyyy  Page:10 

  

 

8 
Required Knowledge 

Technical Knowledge Applied Calculation Graphical Information 

  

• Tools and equipment: 

o Types 

o Uses 

o Safe handling 

• Tile: 

o Introduction 

o Classification 

o Quality 

o Size 

o Marking and cutting method 

o Tile fitting process 

o Design patterns 

o Grouting and finishing 

o Common defects of tile fitting 

• Measurement system 

• Tile estimation 

• Surface preparation for tile fitting 

• Layout technique  

 

• Convert imperial unit to 

metric unit and vice versa 

• Calculate required number 

of tiles 

 

 

• Read and interpret tile layout 

drawing 

• Read and interpret 

manufacturer specification  
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• Cement mortar 

o Use and importance 

o Ratio 

o Setting time 

o Mixing Process 

• Use and importance of plaster  

• Use and importance of screeding 

• Use and Importance of horizontal and vertical levelling 

• Use and importance of adhesive 

• Waste management 

• Occupational health and safety rules and regulations 

• Use and importance of first aid kit 
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9 Assessment of Competency 

 Unit: 1 

Unit Title: Fix tiles on floor and wall 

Candidate Details Assessors Detail 

Candidate’s Name: 

Registration Number: 

Symbol No:  

Test Centre:                                                                                               Test Date: 

Assessors' Name 

1. 

2. 

3. 

ID/License 

No: 

Element of competency Performance Standards 
Standard 

Met 
Standard 
Not Met 

Evidence 
Type 

Comments 

1.1  Prepare tools, 
equipment and 
materials 

1.1.1 Personal protective equipment (PPE) used in accordance with task 

requirement. 

1.1.2 Tools and equipment collected and checked for working condition in 

accordance with task requirement. 

1.1.3 Quantity of tiles determined based on area of tiles and surface. 

1.1.4 Materials collected and prepared in accordance with task requirements. 

    

1.2  Prepare cement 
mortar 

1.2.1 Platform prepared near work area.  

1.2.2 Impurities removed from cement and sand. 

1.2.3 Dry cement and sand thoroughly mixed in a ratio to homogeneous 

mixture.  

1.2.4 Clean water added to dry mixture and thoroughly mixed to uniform 

consistency. 
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1.3  Prepare 
background 
surface 

1.3.1 Surface cleaned and watered. 

1.3.2 Dust, dirt and grease removed from the surface. 

1.3.3 Old paint removed from surface without damaging masonry surface 

1.3.4 Cracks, holes and voids on background surface filled uniformly. 

1.3.5 Floor screeded and levelled in a ratio 1:2:4 at required area with a 

maximum thickness of 5cm.  

1.3.6 Slope of 1:100 maintained in background surface towards outlets.  

1.3.7 Mortar applied uniformly on the surface. 

1.3.8 Rough texture prepared on the levelled surface for the proper bonding of 

tile. 

1.3.9 Background surface laid out from the center point for tile fitting. 

    

1.4  Cut tiles 

1.4.1 Tiles checked for size, patterns and damage.  

1.4.2 Tiles dipped into water for at least 15 minutes. 

1.4.3 Tiles measured and marked as per dimension. 

1.4.4 Tiles cut along the mark without jagged edges, sharp points and damage 

to surface. 

1.4.5 Rough and sharp edges removed from edge of cut tiles.  

    

1.5  Lay tiles 

1.5.1 Cement slurry prepared and floor slurred. 

1.5.2 Tiles placed and fixed matching pattern with uniform spacing in level and 

plumbline. 

1.5.3 Tile spacer placed between each tile to maintain uniform spacing. 

1.5.4 Extra portion of tiles marked and cut along the mark without jagged 

edges, sharp points and damage to surface. 

1.5.5 Tile fitting inspected for defects and replaced the defect tiles. 
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1.6  Fill tile joints 

1.6.1 Dust and debris removed from the Joints. 

1.6.2 Grout color selected according to color of tile. 

1.6.3 Grout prepared and applied in accordance with manufacturer 

specification. 

1.6.4 Excess grout wiped out from the surface. 

    

1.7  Clean work area 
1.7.1 Tools and equipment cleaned, stored and record maintained. 

1.7.2 Work area cleaned and waste disposed in accordance with 3R's principle. 
    

WT- Written Test    OQ- Oral Question   PT- Practical Test    DO – Direct Observation   SR- Supervisor’s report    SN–Simulation  

RP- Role Play   PG –Photographs VD- Video  CT – Certificates   TS – Testimonials (Reward)  PP – Product Produced 

CS – Case Study 
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Range Statement 

 

Variable Range 

Personal protective equipment May include but not limited to: 

• Helmet 

• Mask 

• Apron 

• Goggles 

• Gloves 

• Safety shoes 

• Safety belt 

• Knee pads 

• Earplug 

Ratio May include but not limited to: 

• Vertical surface: 1:3 ratio 

• Horizontal surface: 1:4 ratio 

Tiles May include but not limited to: 

• Floor tiles 

• Wall tiles 

Damage May include but not limited to: 

• Crack 

• Hole 

• Faded colour 
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Uniform spacing May include but not limited to: 

• Wall tile: 2-3mm 

• Floor tile: 3-5mm 

Defects May include but not limited to: 

• Loose tiles 

• Cracked tiles 

• Buckled tiles 

• Faded tiles 

• Spacing alignment  

 

3R's principle 

May include but not limited to: 

• Reduce 

• Reuse 

• Recycle 
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5 
Unit No: 2 
Unit Title: Fix marble on floor and wall 

Unit code:  

 
Elements of competency Performance standards 

2.1  Prepare tools, equipment and materials 

2.1.1 Personal protective equipment (PPE) used in accordance with task requirement. 

2.1.2 Tools and equipment collected and checked for working condition in accordance with 

task requirement. 

2.1.3 Quantity of marble determined based on area of surface to be laid. 

2.1.4 Materials collected and prepared in accordance with task requirements. 

2.2  Prepare cement mortar 

2.2.1 Platform prepared near work area.  

2.2.2 Impurities removed from cement and sand. 

2.2.3 Dry cement and sand thoroughly mixed in a ratio to homogeneous mixture.  

2.2.4 Clean water added to dry mixture and thoroughly mixed to uniform consistency. 

2.3  Prepare background surface 

2.3.1 Surface cleaned and watered. 

2.3.2 Dust, dirt and grease removed from the surface. 

2.3.3 Old paint removed from surface without damaging masonry surface 

2.3.4 Cracks, holes and voids on background surface filled uniformly. 

2.3.5 Floor screeded and levelled in a ratio 1:2:4 at required area with a maximum thickness 

of 5cm. 

2.3.6 Slope of 1:100 maintained in background surface towards outlets.  

2.3.7 Mortar applied uniformly on the surface. 

2.3.8 Rough texture prepared on the levelled surface for the proper bonding of marble. 

2.3.9 Background surface laid out from the center point for marble fitting. 

2.4  Cut marble 

2.4.1 Marble checked for size, thickness, patterns and damage. 

2.4.2 Marble measured and marked as per dimension. 

2.4.3 Marble cut along the mark without jagged edges, sharp points and damage to surface. 
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2.4.4 Rough and sharp edges removed from edge of cut marbles. 

2.5  Lay marble 

2.5.1 Cement slurry prepared and floor slurred.  

2.5.2 Marble placed and fixed matching pattern in level and plumbline. 

2.5.3 Extra portion of marble marked and cut along the mark without jagged edges, sharp 

points and damage to surface. 

2.5.4 Marble fitting inspected for defects and replaced the defect marble. 

2.6   Perform finishing work 

2.6.1 Dust and debris removed from the Joints. 

2.6.2 Sharp edges of marble grinded to required mould. 

2.6.3 Grout color selected according to color of marble. 

2.6.4 Grout prepared and applied in accordance with manufacturer specification. 

2.6.5 Marble surface cleaned and excess grout wiped out from the surface. 

2.6.6 Entire marble surface polished from the corner to achieve uniformly shiny surface. 

2.7  Clean work area 
2.7.1 Tools and equipment cleaned, stored and record maintained. 

2.7.2 Work area cleaned and waste disposed in accordance with 3R's principle. 

6 Task Performance Requirements (Tools, Equipment and Materials):   

• Measuring tape, pen, paper, register, calculator, pencil, eraser, sharpener, compass, wheel barrow, measuring box, trowel, builder's square, 

Mason's thread, peg, level pipe, straight edge, hawk, mortar pan, cement, sand, mixing board, step ladder, scraper, chipping hammer, chalk 

line box, rope, notched spreader, spirit level, plumb bob, water, water drum, bucket, jug, paw, drill machine, drill bit, marble cutter, grinder, 

grinding wheel, buffing pad, wax, sandpaper, file, grout float, grout finishing tool, sponge, marble, chips, adhesive, grout, sealer, caulking 

compound, polythene, masking tape, insulation tape, rubber mallet, shovel, float, line and pins, brush, wire brush, mason square, screw 

driver, pliers, phase tester, chisel, hammer, G clamp, strip channel, sieving net, cotton cloth, cleaning agent, broom, dust bin, dust pan, 

diamond wheels, diamond hole saw cutter, extension cord, toolbox, first aid kit and personal protective equipment (PPE). 

https://www.diy.com/departments/tools-equipment/hand-tools/scrapers-spreaders-shavehooks/scrapers/DIY623183.cat
https://www.diy.com/departments/tools-equipment/hand-tools/measures-levels/chalk-plumb-lines/DIY623229.cat
https://www.diy.com/departments/tools-equipment/hand-tools/measures-levels/chalk-plumb-lines/DIY623229.cat
https://www.diy.com/departments/b-q-notched-trowel-l-280mm-w-115mm/38113_BQ.prd
https://www.diy.com/departments/tools-equipment/hand-tools/measures-levels/spirit-levels/DIY623236.cat
https://www.diy.com/departments/home-furniture-storage/home-furnishings/household-cleaning/brushes-brooms-mops-buckets/DIY1728035.cat?Product+type=Bucket
https://www.diy.com/departments/tools-equipment/hand-tools/knives-cutters-blades/glass-tile-cutters/tile-cutters/DIY623162.cat
https://www.diy.com/departments/tools-equipment/hand-tools/knives-cutters-blades/glass-tile-cutters/tile-files-markers-scribes/DIY623163.cat
https://www.diy.com/departments/mac-allister-plastic-grouting-float-l-228mm-w-101mm/703920_BQ.prd
https://www.diy.com/departments/b-q-grout-finisher/258292_BQ.prd
https://www.diy.com/departments/home-furniture-storage/home-furnishings/household-cleaning/sponges-scourers/DIY1728057.cat
https://www.diy.com/departments/flooring-tiling/tiling-grouts-sealers-adhesives/tiling-adhesives/DIY765574.cat
https://www.diy.com/departments/polythene-dust-sheet-l-4m-w-3-m/1726908_BQ.prd
https://www.diy.com/departments/beige-masking-tape-l-50m-w-48mm/1718561_BQ.prd
https://www.diy.com/departments/tools-equipment/hand-tools/hammers-crowbars-axes/mallets/DIY623221.cat
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7 Safety and Hygiene (Occupational Health and Safety): 

• Use personal protective equipment. 

• Safe handling of materials, tools and equipment. 

• Safe handling of marble. 

• Safe handling of debris. 

• Apply safety precautions while working at height. 
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8 
Required Knowledge 

Technical Knowledge Applied Calculation Graphical Information 

  

• Tools and equipment: 

o Types 

o Uses 

o Safe handling 

• Marble: 

o Introduction 

o Types 

o Quality 

o Size 

o Marking and cutting method 

o Marble fitting process 

o Design patterns 

o Finishing (grinding, moulding and polishing) 

o Common defects of marble fitting 

• Measurement system 

• Marble estimation 

• Surface preparation for marble fitting 

• Layout technique  

 

• Convert imperial unit to 

metric unit and vice versa 

• Calculate required quantity 

of marble 

 

 

• Read and interpret marble 

layout drawing 

• Read and interpret 

manufacturer specification  
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• Cement mortar 

o Use and importance 

o Ratio 

o Mixing process 

o Setting time 

• Use and importance of plaster  

• Use and importance of screeding 

• Use and Importance of horizontal and vertical levelling 

• Use and importance of adhesive 

• Waste management 

• Occupational health and safety rules and regulations 

• Use and importance of first aid kit 
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9 Assessment of Competency 

 Unit: 2 

Unit Title: Fix marble on floor and wall 

Candidate Details Assessors Detail 

Candidate’s Name: 

Registration Number: 

Symbol No:  

Test Centre:                                                                                               Test Date: 

Assessors' Name 

1. 

2. 

3. 

ID/License 

No: 

Element of competency Performance Standards 
Standar
d Met 

Standard 
Not Met 

Evidence 
Type 

Comments 

2.1  Prepare tools, 
equipment and 
materials 

2.1.1 Personal protective equipment (PPE) used in accordance with task 

requirement. 

2.1.2 Tools and equipment collected and checked for working condition in 

accordance with task requirement. 

2.1.3 Quantity of marble determined based on area of surface to be laid. 

2.1.4 Materials collected and prepared in accordance with task requirements. 

    

2.2  Prepare cement 
mortar 

2.2.1 Platform prepared near work area.  

2.2.2 Impurities removed from cement and sand. 

2.2.3 Dry cement and sand thoroughly mixed in a ratio to homogeneous 

mixture.  

2.2.4 Clean water added to dry mixture and thoroughly mixed to uniform 

consistency. 
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2.3  Prepare 
background 
surface 

2.3.1 Surface cleaned and watered. 

2.3.2 Dust, dirt and grease removed from the surface. 

2.3.3 Old paint removed from surface without damaging masonry surface 

2.3.4 Cracks, holes and voids on background surface filled uniformly. 

2.3.5 Floor screeded and levelled in a ratio 1:2:4 at required area with a 

maximum thickness of 5cm. 

2.3.6 Slope of 1:100 maintained in background surface towards outlets.  

2.3.7 Mortar applied uniformly on the surface. 

2.3.8 Rough texture prepared on the levelled surface for the proper bonding of 

marble. 

2.3.9 Background surface laid out from the centre point for marble fitting. 

    

2.4  Cut marble 

2.4.1 Marble checked for size, thickness, patterns and damage. 

2.4.2 Marble measured and marked as per dimension. 

2.4.3 Marble cut along the mark without jagged edges, sharp points and 

damage to surface. 

2.4.4 Rough and sharp edges removed from edge of cut marbles. 

    

2.5  Lay marble 

2.5.1 Cement slurry prepared and floor slurred.  

2.5.2 Marble placed and fixed starting at the right corner matching pattern in 

level and plumbline. 

2.5.3 Extra portion of marble marked and cut along the mark without jagged 

edges, sharp points and damage to surface. 

2.5.4 Marble fitting inspected for defects and replaced the defect marble. 

    

2.6   Perform 
finishing work 

2.6.1 Dust and debris removed from the Joints.     
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2.6.2 Sharp edges of marble grinded to required mould. 

2.6.3 Grout color selected according to color of marble. 

2.6.4 Grout prepared and applied in accordance with manufacturer 

specification. 

2.6.5 Marble surface cleaned and excess grout wiped out from the surface. 

2.6.6 Entire marble surface polished from the corner to achieve uniformly shiny 

surface. 

2.7  Clean work area 
2.7.1 Tools and equipment cleaned, stored and record maintained. 

2.7.2 Work area cleaned and waste disposed in accordance with 3R's principle. 
    

WT- Written Test    OQ- Oral Question   PT- Practical Test    DO – Direct Observation   SR- Supervisor’s report    SN–Simulation  

RP- Role Play   PG –Photographs VD- Video  CT – Certificates   TS – Testimonials (Reward)  PP – Product Produced 

CS – Case Study 
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Range Statement 

 

Variable Range 

Personal protective equipment May include but not limited to: 

• Helmet 

• Mask 

• Apron 

• Goggles 

• Gloves 

• Safety shoes 

• Safety belt 

• Knee pads 

• Ear plug 

Ratio May include but not limited to: 

• Vertical surface: 1:3 ratio 

• Horizontal surface: 1:4 ratio 

Damage May include but not limited to: 

• Crack 

• Hole 

• Faded color 

• Buckling 

Defects May include but not limited to: 

• Loose marble 

• Cracked marble 

• Faded marbles 

• Wearing and tearing 
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Required mould May include but not limited to: 

• Half mould 

• Full mould 

• Chamfered 

 

3R's principle 

May include but not limited to: 

• Reduce 

• Reuse 

• Recycle 


