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DUTIES and TASKS 
 
A. Assist in MDF Installation ( MDF h8fgh8fgh8fgh8fgdf ;xof]u ug]{_df ;xof]u ug]{_df ;xof]u ug]{_df ;xof]u ug]{_    
A1. Perform switch board 
cable pulling( :jLr af]*{ s]an 
tfGg]_ 

A2. Perform MDF jumpering 
(MDF hDk/Lé ug]{_ 

A3. Set fuse( km'h ;]̂  ug]{_ A4. Identify tag for line testing( 
nfO{g ^]i^ ug{ \̂ofusf] klxrfg 
ug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

2 2 1 3 2 3 3 1 3 3 2 3 
A5. Cut jumper( hDk/ sf^\g]_     A6. Change PG card( PG sf*{ 

kl/a{tg ug]{_  
A7. Fit MDF tag block(^\ofu 
Anssf] h*fg ug]{_ 

A8. Clear MDF Site( MDF ;fO{^ 
;kmf ug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Importance Importance Difficulty Importance Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 3 3 2 3 3 3 1 3 1 3 
 
B. Assist in Underground Networking (c08/u|fp08 g]6jsL{c08/u|fp08 g]6jsL{c08/u|fp08 g]6jsL{c08/u|fp08 g]6jsL{ñdf ;xof]u ug]{_ñdf ;xof]u ug]{_ñdf ;xof]u ug]{_ñdf ;xof]u ug]{_ 
B1. Open manhole  
-Dofgxf]n vf]Ng] ._ 

B2. Prepare manhole accessories  
( Dofgxf]n ;fdfu|L tof/ ug]{_ 

B3. Select underground 
cable size 
 -c08/u|fp08 s]ansf] ;fO{h 5gf}6 ug]{ ._ 

B4. Perform underground 
cable pulling    
 -c08/u|fp08 s]an tfGg] ._ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 3 3 2 3 3 2 3 3 3 3 
B5. Perform underground 
optical fiber cable pulling     
 -c08/u|fp08 cK6lsn kmfOj/ s]an 
tfGg] ._ 

B6. Cut underground cable sheath 
 -c08/u|fp08 s]an l;y sf6\g] ._ 

B7. Perform cable lacing 
 - s]ansf] sn/ d'¶f 5'§ofpg] ._ 

B8. Assist in cable splicing  
( s]an :kfNfOl;édf ;xof]u ug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Importance Importance Difficulty Importance Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 2 3 3 3 3 3 3 3 2 3 
B9. Assist in underground 
cable testing  
-c08/u|fp08 s]an hf+r ug{ ;xof]u ug]{._ 
 

B10. Load/unload cable drum on 
trailer  
-s]an 8«d 6 «]n/df nf]8/cgnf]8 ug]{ ._ 
 

B11. Operate water pump  
- jf6/ kDk ck/]6 ug]{ ._ 

B12. Operate ventilator  
( e]G6Ln]6/ ck/]6 ug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 3 3 3 2 3 2 3 3 2 3 
 
C. Assist in Cabinet Installation ----Soflag]6 Soflag]6 Soflag]6 Soflag]6 h8fgh8fgh8fgh8fgdf ;xof]udf ;xof]udf ;xof]udf ;xof]u    ug]{ ._ug]{ ._ug]{ ._ug]{ ._    
C1. Drill the cabinet 
foundation - Soflag]6 kmfpG8];gdf 
Kjfn agfpg] ._ 
 

C2. Install cabinet box  
-Soflag]6 aS; h8fg    ug]{ ._ 

C3. Prepare underground/ 
aerial cable in cabinet 
 - Soflag]6df c08/u|fp08/Pl/on s]an 
tof/ ug]{_  

C4. Fit cabinet tag module 
(Soflag]6 ^\ofu df]*"n h*fg 
ug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 1 3 2 1 3 2 2 3 2 2 
C5. Perform cabinet earthing 
 -Sofljg]6 cly{é ug]{_ 

  

Task rating   
Importance Difficulty Frequency       

3 2 1       
 
D. Assist in Aerial Network Installation ( Pl/oPl/oPl/oPl/on g]6jsn g]6jsn g]6jsn g]6js{ :yfkgf ug{{ :yfkgf ug{{ :yfkgf ug{{ :yfkgf ug{    ;xof]u ug]{;xof]u ug]{;xof]u ug]{;xof]u ug]{____ 
D1. Perform poling ( kf]nLé ug]{_ 
 

D2. Prepare pole accessories 
 ( kf]nLé ;fdfu|Lx? tof/ ug]{_ 
 

D3. Install stay set/push 
brace  
( :6] ;]6 /k'; a|]; h8fg ug]{ {_ 

D4. Adjust ladder 
( e¥ofñnufpg] _ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequenc

y 
Importance Difficulty Frequenc

y 

3 3 2 3 2 2 3 3 2 3 2 3 
D5. Fit pole accessories  
( kf]n P;f];/Lh h8fg ug]{_ 

D6. Perform aerial cable pulling  
( Pl/on s]a'n tfGg]_ 

D7. Perform aerial optical 
fiber cable pulling ( Pl/on 
cK6Lsn kmfOa/ s]an tfGg]_ 

D8. Fit DP box  
( DP aS; lkm6Lñug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 2 3 3 3 3 3 1 3 2 23 
D9. Perform earthing on aerial 
network( Pl/on g]6js{df cly{ñ 
ug]{ _ 

Task rating 
Importance Difficulty Frequency 

3 2 1 



DUTIES and TASKS 
 
E. Assist in Subscriber Lines Installation ( ;a:qmfOj/ nfOg h8fg ug{;a:qmfOj/ nfOg h8fg ug{;a:qmfOj/ nfOg h8fg ug{;a:qmfOj/ nfOg h8fg ug{    ;xof]u ug]{_;xof]u ug]{_;xof]u ug]{_;xof]u ug]{_ 
E1. Perform cabinet jumpering 
( Soflag]6df hDk/ ug]{ ._ 

E2.Connect drop wire to DP  
( 8 «k afo/ l8kLdf h8fg ug]{_ 

E3. Connect roset box  
( /f]h]6 aS; hf]8g] . _ 
 

E4. Fit telephone set  
( 6]nLkmf]g ;]6 h8fg ug]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 3 3 2 3    2 1 2 
E5. Fit PG remote terminal box 
( kLlh l/df]6 6ld{gn aS; h8fg ug]{ ._ 
 

E6. Connect drop wire to PG  
( 8 «k afo/ kLlhdf h8fg ug]{_ 
 

E7. Set drop wire to fastener 
( 8 «k afo/ kmf:6g/df ;]6 ug]{_ 
 

E8. Fit drop wire 
connector  
(8 «k afo/ sg]S6/ lkm6 ug]{]{_ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

2 1 3 2 2 1 3 2 1 2 1 2 
 
F. Assist in Establishing Electric Power Supply (On]S6On]S6On]S6On]S6 «« ««Ls kfj/ ;KnfO{ :yfkgf ug{ ;xof]u ug]{ _Ls kfj/ ;KnfO{ :yfkgf ug{ ;xof]u ug]{ _Ls kfj/ ;KnfO{ :yfkgf ug{ ;xof]u ug]{ _Ls kfj/ ;KnfO{ :yfkgf ug{ ;xof]u ug]{ _ 
F1. Assist in installation of 
battery (Aof6«L h8fg ug{ ;xof]u ug]{_ 

F2. Replace electric bulb 
( On]S6«Ls aNj kl/j{tg ug]{ _ 

F3. Perform power/DC cable 
pulling ( kfj/ s]jn tfGg] _ 

F4. Assist in installation of 
air condition ( Po/ sG8L;g 
h8fg ug{ ;xof]u ug]{ _ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 1 3 2 3 3 3 1 3 3 1 
F5.  Assist in power earthing  
( kfj/ cly{‹ ug{ ;xof]u ug]{ _ 

F6. Assist in installation of  
solar panel ( ;f]nf/ h8fg ug{ ;xof]u 
ug]{ _     

F7. Fill distil water in battery 
( Aof6«Ldf l8:6Ln af6/ eg]{ . _ 

Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 1 2 3 1 2 1 2 
 
G. Perform Line Repair & Maintenance Work (nfO{g s]an dd{t ;+ef/ ug]{ _nfO{g s]an dd{t ;+ef/ ug]{ _nfO{g s]an dd{t ;+ef/ ug]{ _nfO{g s]an dd{t ;+ef/ ug]{ _ 
G1. Check/replace fuse( km'h 
r]s/kl/j{tg ug]{ _ 

G2. Check/replace jumper in 
cabinet ( Sofljg]6df hDk/ r]s/kl/j{tg 
ug]{ _ 

G3. Check/Replace DP 
arrester (l8kL P/]:6/ r]s/kl/j{tg 
ug]{ _ 

G4. Repair drop wire  
( 8 «k jfo/ dd{t ug]{ _ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 1 3 2 3 3 2 2 3 2 3 
G5. Replace faulty pair ( lau|]sf] 
k]o/ kl/j{tg ug]{ _     

G6. Assist in repairing 
/replacing underground cable 
(c08/u|fp08 s]an dd{t/kl/j{tg ug{ 
;xof]u ug]{ _ 

G7. Assist in repairing/ 
replacing aerial cable (Pl/on 
s]an dd{t/kl/j{tg ug{ ;xof]u ug]{ _ 

Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 1 3 3 1 3 3 1 
 
H. Perform Dismantle Work (l8:d]G6nl8:d]G6nl8:d]G6nl8:d]G6n ug]{_ug]{_ug]{_ug]{_ 
H1. Dismantle pole ( kf]n 
l8:d]G6n ug]{ ._ 

H2. Dismantle aerial cable(Pl/on 
l8:d]G6n ug]{ .g]{_ 

H3. Dismantle pole accessories  
(kf]n P;];l/  l8:d]G6n ug]{ ._ 
 

H4. Dismantle drop wire  
(8 «k jfo/  l8:d]G6n ug]{ ._ 

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 3 1 3 3 1 3 3 1 3 3 1 
H5. Dismantle DP/PG (DP/PG 
l8:d]G6n ug]{ ._ 
 

H6. Dismantle stay(:6] l8:d]G6n 
ug]{_ 
 

H7. Dismantle cabinet 
- Soflag]6 l8:d]G6n ug]{_ 
 

Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 1 3 3 1 3 3 1 

 
 
 
 
 
 
 
 
 
 



DUTIES and TASKS 
 
I.  Perform Communication (;+rf/ ug]{;+rf/ ug]{;+rf/ ug]{;+rf/ ug]{)            
I1. -sfdbftf;+u ;+rf/ ug]{_ 
(Communicate with  owner)   

I2. Communicate with  
customer. -u|fxs;+u ;+rf/ 
ug]{_]{_]{_]{_   

I3. Communicate with  
Technician -l;lgo/ k|fljlws;+u ;+rf/ 
ug]{_    

I4. Communicate with  
colleague -;xsdL{ ;+u 
;+rf/ ug]{_   

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 1 3 2 1 3 1 3 3 1 3 
I5. Communicate with  

professional organization 
-k]zfut ;+u&g ;+u ;+rf/ 
ug]{ . _ 

Task rating 
Importance Difficulty Frequency 

3 1 1 
 
 

J. Develop Professionalism    (a[lQ lasf; ug]{a[lQ lasf; ug]{a[lQ lasf; ug]{a[lQ lasf; ug]{)            
J1. Participate in 
workshop/seminar -;DaGwLt 
sfo{zfnfdf efu nLg] ._   

J2. Attain in training -tfnLd 
lng]] ._   

J3. Observe new site (gof+ 
;fO* cjnf]sg ug]{ .)   

J4. Work with expert 
(la! ;+u l;Sg] .)   

Task rating Task rating Task rating Task rating 
Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency Importance Difficulty Frequency 

3 2 1 3 3 2 3 3 2 3 2 1 

J5. Read books (;DaGwLt 
lstfj k(g] .)   

Task rating 
Importance Difficulty Frequency 

2 2 3 

 
Rating options:    

  1= Low   2= Medium   3= High



Additional Information for Job Title 
 

Worker Trait 

Good Expression, Polite, Creative, Punctual, 
Helpful, Sincere, Service Oriented, Healthy, 
Hard working, Faithful, Confidential, Kind, 
Color Blind, Coordination, Team Sprit, 
Leadership. 
 

Entry Requirement 

Literate with 
1. 1 month (160 hrs) training, or 
2. As per NSTB rules and regulation 
 

Career Path 

Junior Telecom Technician, L - 1 

Related Technical  Knowledge 

Knowledge on: 

• Measuring units (Length). 
• Color code & need for splicing. 
• MDF, DP, Cabinet installation procedure. 
• Using multi meters (voltage & resistance). 
• Manhole, hand hole, cabinet base, ducting. 
• Cable pulling, pole erection. 
• Material and tools identification. 
• Cabinet terminal reading. 
• Safety rules and precaution. 
• Earthing procedure. 
• Size of cables used in outside network. 
• Types of pole (Iron, Wooden, Concrete). 
• Handling of Optical Fiber Cable (Figure of 8). 
• Operation of blower, compressor. 
• Evacuation procedure of poisonous gas by using 

ventilator. 
• UG cable pulling accessories. 
• Use of encloser. 
• Process of sheath opening. 
• Pole stay/push brace installation procedure. 
• Fuse/arrester/jumper connecting and checking procedure. 
• Generator engine oil changing procedure. 

 

Tools/Equipment 

Measuring tape, measuring wheel, modular splicing 
rig, cable cutter, round cutter, sheath cutter, side 
cutter, small measuring tape, combination pliers, 
Screw driver, knife, insertion tools, adjustable 
wrench, drill machine, hacksaw, ladder, chisel, 
hammer, safety cones, ropes, safety boots, wrench, 
grip, trailer, ventilator, water pump, generator, fix 
rod, continuity testing instrument, multi meter, 
megger. digging bar, digging set, pick axe, shovel, 
spade, crow bar, safety aerial belt, ladder, eriband 
tools, crimping tool, roller, aerial cable cutter, 
simera, helmet, monophone, hammer, tone test set, 
gloves, hand drill machine, brush, tools bag, walkie-
talkie, apron, cable shoe, vacuum pump, blow lamp, 
pliers, winch machine.  

 

 

 


